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Gist Ug fee Ge pel clo) andi Leb 8 jl ge put aS Gg) a olS Gall Gad fey 
' alae) cts 
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Agdlaa) Saeed BJO) ads Ley pail 
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clOV) ag gio rysad Ua! a5 “Lee gi Aa pall oda Aue le aSall 24 algal! audi plas 
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Eccles R, "The Performance Measurement Manifesto", Harvard Business Review, 1991, vol 69, pl:cs > 
Robins James, Wiersema Margarethe F, "A Resource-Based Approach to :G2 4 «477 U2 «j:bull aa pall - 7 
The Multi Business firm: Empirical Analysis of Portfolio Interrelationships and Corporate Financial 
Performance", Strategic Management Journal, 1995, p278. 
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and Corporate Financial Performance: A Review and Integrative Model", Journal of Management 1989, 
Miller Kent, Bromiley Philip,"Strategic Risk and corporate Performance :G¢ > «477 U= « 3:Lull wo 


An Analysis of Alternative Risk Measures", Academy of Management Journal, 1990, vol 33, p4. 
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ADAM (5 gis aaeil co fi ll Ghul ally Glleall ayaa 4598 cle) audi I} bi Ls 
sad Au) a aa Agaleaty) Aaa gall Gd Gyo Lgeladtd bela dalicll a) gall Qa Lars ll 
'- Robert le DUFF & al, Encyclopédie de la Gestion et du Management, Editions Dalloz, Paris, 1999 


p897. 
lial «Ell» abel alas lh gla Agel) Coram gall g Ch jlecrall cB ela) aus g uM g Apustaall ald «canal Guun cual Dee ~? 


.222U «1998 
> [4 1S 


BW 5 erally old Cae oy slo forte Jl fest 





Cy HL Leal) cl pal (ga yb Gye Baaae Aide 5 8 fd gh Anuliie Aude) I pid GLA 3) Saal! AdDLa 
Aiea ples s Cuuulie oll alias ilaaY) cyo Gdauall » Caagiall 

cla! audi a sede ayant 8 ba gdae piles cle Cr poll Lei} Lead AasLull awlaall DIA (ys 
ce GSI Is DA gl Sant sll Aube 5ll 5 tall Glines eee gall LL Ge ail) eal line Lie 
Oo) OSes all ul eal Gye ayaall Gle abate) Gay dpslusif) dua gall 8 ola! aad al 
4_sbeel oe cy 85 Gh oY) Adlice) Aaa gall 28 clo) GLa Ge ALLE 5 bi) by gue tae’ 
cele Lay Soll lay dial: ted) cla) Ales Gy Ge Quasi) dglec al (ye b ycins 
* aluall GI Jl letallesy La judy Cull as 

b ycisvall As} pall a) cle cl) Guld Cas ye Gye cates cl) ani'g Gul a sede 8) shill , 
Sle Gata gsi pr ail yas Cans Aull po La 5 clehinutd y deus gall eal ys OI GLY 
He Agi wall BS) oe cla) Gold Ankers a gi Sill Agall (9 Si Ls Bale y clanus de gute ge 
Spe Ainge 8g ee Liga’ cl) Gaplde Gd ApeSll Apalill yoy Aue gall qealt ys Cha jhe 
el Gay Cle thall » GLerdd) lb eli CM gash Al Glberdl s GLerdl s Cla tiall 
*s oh Saal) lV) Gaplie 4a yee le aclu Gg) (Say Al dag 
Lacy) 3.95 (g sie — 
bball) Gs8a4 (g shine — 
plea!) Lee y Ug gisue — 
Ac gta gall Agila! Ganliall ys ulead) ae Clbells lela) gUbi - 
393 C) Gay Aes Cals Glinerilll Ug gies - 

Lode 4 cadlsill daulas chle gles ye Sacks CH dgalls clo) Culd cf cule Ca letall oye 
dyes Ce SL Ug) Gad GI Gas Aaa gall Go) Lila 4p aluall yes Aap Cale (cle a sii Le 
*4aLe (jauslie 

SS S284 Nd5 A dala Cul Calas gs cI Guulde Ge pueill Cony AuTlLall daa lall cy 
Gayl ie a tees Cayce (Sor Gulia lb Gulu) cle GI) all das J assis Jill Gall 
> sAMa Lele] uu) laicotll Cpe aly Cpa elo 
aa) Guia cg gies : (Effectiveness) AalLeall. (| 
-2) gal) pladiul Guo : (Efficiency) d¢laSll. (Gs 
319 2008 «glee cary sills pall qaliall sha cAgtball Quill aladiodly ela ay git «8 SN aia - | 
3002 «2000 «alas! «Sill er pall gla Shae Gibakial (sllall pla Arca Gla yf apes - 7 
A872 6 Gbe a> ys (2007 srs) dene ily ¢cgillell ) gueie Game palb - ° 
Asslall <j sills pill 6 paseall lo ALAM 5 gall 5a) ods pA) Ate Gullul y SIX SIGMA cis 81 5 51 ill aaa!) helen). # 


1770 «2009+ pars «cls! 
A882 (Sils aa_ yo (2007 crane ils ¢cillell ) guead Gusme path -° 


2 [31 


BW 5 erally old Cae oy slo forte Jl fest 





-e DLaal) Clad gig GLUE ial) Ardll gle sidall Agti cg gies :(Quality) 52 sal. (¢ 
a} somal) 8 gl) 85 cern JSS deal! jlatl cre (putt droll ode :(Timelines) 43 sill. (2 
ulead oh J Ae ated Le dale 5 lec) lig gi Sousa ool jules aay Qe UY Cus 
pleat) Glibin le 
Leal Gul yy eal) ad (cle As gusde Agen! Sd Gyo Adltoal) Lasall : (Productivity) 4alsy!.(» 
laa 
Sarl) 8 AcdLall lel yal y Lalel) Azacoll yuledls al IY! gas 1(Safety) LLU. (5 
[gic javill 4aaS 5 ania! oda dale east ala J gaall (8; 
SAY) Cuaplhe Clisived Gua :(01)—4) Jot 
Oka all gj) Adel) GAA all algall celal le Aus gall 3 jad 
AlLAcl 
Glia pall ol 5) Aled! Gls All | Ugillec Gla del Lpasill le Anan zall 308 
AlbAcl 


Oe cee JSty datial} Glas gl) aac | Oly saa ne JS Jacl) dan y Jlail Atlus 
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Training Resources & Data Exchange, "Performance — Based Management Hand Book: Establishing an 
Integrated Performance Measurement System", Vol.2, 2001, p37. 
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' -Kalika Michel, Structures d’Entreprises: Réalités, Déterminants, Performances, Editions Economica 
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Jaa ric ayill Aglec Cadi gi 13) Bail ID 0 lite! GSay Y ad)d an 8 Cal as) le Ca pill a a 
Name gute ch Ai) Cae ausdill LS) Gyo Lulu US) pte al) pat) usd alee Gy) Ch cael 


12102 61987 «pene 65 prlall dacla Anakne AgslO Mg Agate S it) cot yf BN oad il Ay Pay) Aguilaall 4a jc a pene tes -! 
38-3702 Ve «Gls ea (ge SII dine - 2 
182 «2007 644 iS] Aanalal) yall URES Jlas 1 Ain ost Aa tiie Asay Auilaal} 6(5 gins Cal ¢SLoa oe 3 
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cob Aes 68 J gl Les lain) s dan gall ll a) aso il datial) fila) ins ay pail 
ok gd Ag al) DLN aati cla) (8 Canwall 5 8 sill Gbal go 4d jae le alld ull US 5 adiuall 
' Agdeall Lil yo (fis Coli ps1 
aL 8 Sal ja) Ss gam 28 LULL og} La 5S) po Casa il cc) gl gical JS) ye dtacio 
stl Sa gy) ine: AuSI2 SU past yo dal eal GS Eg cle] ager ye gh le ye Auleall 
5S WA a SI all Ge WEL ISS duue gall sl JS) poll any Anal dail) At 
5S yall LS ud Seed) IIE Ge SL Asi) AL Cal pal Cy Sp ah LES Aaa gall J 
dp Gee Lat GIS 14 Leg Calas) Lite (le felis Au giwall dusters el jal any duo gall I 
AE Ms Sail daole jue a5 Ye J} led Sail US 

e Lil s Aaah AY) Al at al Gye Anal) Ol phd Laas) Lala 5) Saal) Llil) faci y 
aga) Crs AGEN le sel led pUbiS ried alain JS ALulitie y dailies Jal pall ods 
dose gall UL y Gaal desleall lel pa'V) Sadly dy ge pall qiltill tall ol) 4a jig: 
Qual) alli wai .6.] 

Sac YI) C4 ARG YY 2iSLs 88 Gl Sg Lal ga cel) Gulid LAY 4a gall uh yl} adil 
ce $ 5) Api GLeLeis YI 5 S8 Gl deat Guy! slay! (a lhalls «itiud) Glial 
*.4iSLa dy yl Golo) Gl ge eeiall Me Q§ Geevell Ll (cas! GSI [dined 

Sa Y ill sisal) SLsLal aes (8 yeh Lele! AS Sall ld clal alles cc) Agi aie 
|p BS8 AYLat oda (Si Lette Algae Cua ad Cr ge pall Goll GUL eee G) Gime Gabi GJ 
J Ay gb badd alaill 28 Glel al ode Ula Quads QS al JY, Alaa! julaill sass Le 
ce ALY AlLA yl 5 3 yd che Cancel 8 Ay gla! Gel pad GLa aoa dab 9S GJ 
oA Lk g} Glas! 3 pciuall deal pall ad Us gl Gary Sle J gh Gar Y Gldll J 
a esa) as 

A Asrall Agia!) Cl yeiall >) gel Co) délia! clo) audiy Guid abi cuales ill Usbiall 5 
cl auiiy Gull os ali ala 35 ee Ql) Gees od Ale) Glusgall cla) Ule Le ils 
oly Ley Carat 
Ayala) Joos gall Zool!) GlaYb bus yi - 
Lay 50 Led plaill Bale) y sailud) GLec! diy aid lau Sate Gulia aut s — 


*_ Frédéric GAUTIER, Anne PEZET, Contréle de Gestion — Gestion Appliqué, Darios & Pearson Edition, 


France, 2006, p155. 
°- Robert Bacal, Améliorer les Performances de son Equipe, Maxima Laurent du Mesnil éditeur, France 


2001, p19. | 
197 2 «hal ea ye cy 9 Als 5) Sill awl oat due lan) - 4 
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Aber (8 Ge nvcll agall ys ab oll cassill (olaasy s Aa gate yy Culisall pladiad Al gaan — 
alla 
lO) audi 8 Anrdineall Alla ye Gapliall Citlas Aullall Gaplaall alas! — 
{Ayre clad) SLaill dle GaSe GSI Ge gl las cle cla! Gayle ued 89 we — 
asst) 
3 jyctall Loe gall lal ails ye Sliiue Ayea yo Guylie slay) 35 ae — 

“dale JEG y gala cla) Guylie sigh Gg) Gnas 
Ayal) aul) la Cus Lagi) GI} laa) ge: ¢ WY) 8 da gall clad at Call daly! —| 
[gla jdal Sapte diloe Lad GIA ae Au gall ay} go GDrad cal slasiay! le 5,8 jill , 
Bal) Leia) Salad Utes patos! Gua ill douse gall aleial atti :ALL&ll 5a sal) -G 
.sdleall 
Lgpad lise y LeDlerl Igindles bia | pci) le duu gall 3 pads ciet Cill yA dlll — 
-Jz shall Ja) 3 

Ayl eiy) Aaa) Aad) be Lobell 3 Joy) Ugibagial’s Lgaladtud sla il Gb gall ol 
cyst gal) is g ze gall | all Cte ALM daa igi Spell le thls ell Liles 
te AS ol ash All, Aull Slab Iss La oY (ed Gey deel Glas! Seis 
Boaie ¢SLa SlAals BAY! Gl sisal (28 cl) Gaplae pr gb oi dy iol) 24 clo) oy ght 
el) Gold abi gu GIDLSY! (2)a8) J ytall jalan Lec! dig (8 daetel) Glib) Chl 
*.5_y glaall y Azalaill 


' - http://www.fsa.ulaval.ca/html/fileadmin/pdf/Ecole_comptabilite/Publications/2002-11-2.pdf consulter le: 
18/01/2010 
a glell Adae «MA tiwal) Ayatit) 8 Cbabeial) 4 Saedil yj gta ef) Aba: 8 Ania) Col li gall quad! cailall ase cucal) Ayal - 7 
50] 62005 _rasnd ¢ pan ca NI dala 6b Leill 4ulS <Q2oar2/) 62] rlaoll Aa lly 4asluaiiy| 
°_ http://unpan 1.un.org/intradoc/groups/public/documents/ARADO/UNPAN006255.pdf. Consulter le: 


27/01/10. 
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ASjtat) g Apagtil) oho) Culd abi Gas CGAY Gay 2(02) aby tgte 
Alysal) ela) Guild ala Aya TG) Sha) Quid ales 


Casi) Gulu) cle ¢y Sti be Sl/ 4alsall le asin’ 
clay) lb (le a 9 eloY) Gy Jalil) le a 9 


Ja! dsb oka 6 ol Ja) 5 yyuad lea gi cal 


SaleilV/el sis) 5 asdill hag 


Toni A D, Tonchia S, " Performance Measurement Systems: Models, Characteristics and : _jdvcra| 





Measures", International Journal of Operations and Production management, 2001, vol21, p46. 
( http://www.emeraldinsight.com/journals.htm.articleid=849306) : ge a 


Atha oh gat Aa lay) ducal! dinaatl» Agalel) GUL) Gy 4a taal duke yd tlh 
Aoliiall (8 J Acti sazsell Aa) 8 al gal» GLOW Glu gall UGS) 8 fg) Ghaaae 
Arson gall Ayolein'! Aa) ically isl clots Lali! Cutie Ql) ddl) dat! iy] 
el) Guild Jilugs gyb II 

He AAMSis 5p gue elec! cle 5 jald Ayala) AL JS) AnsLall clal Guylides Gil gal aed al 
celal Gapliies GIy igs ods le Li ad pre GI) dale) Aial) Glau gall Celbiill 614 
Sis ca shall; pueill cad) le Ga alls Asal LS auidig Gold Ge Glan jal) alli (Sa 
VAs) aay! [gilalial 

allay Avlgall Aah le 58 fi Ais Alle Gupte Gala le Lal Galil Call GIS al 
LY ONS gle 5 LaLaill 4 & sills aus sill dati Lals Gul aabll sa lai 8 Gaal) ce ll 
ds 50 Cpls ALIS gag 8 yy pall: Go 98 Gall pe) dalle jue Gal pales dia) 
“reloV! aasi'g Gls Sly s Gyles Gey Asan gall clal ye Aj ghey ALLE Sy pe hoes 
aylde Qe JS) gh laals eet Gg) Glu gall Lobel so) le sqetlienal) Gilanel Gigla) 1] 
Jaslalld led agilaal SG Gh Gay ills duu gall (8 celled) laced (ys de gene SI ela! 
el) GYLias dank te Gaudi lo Abs yall GI BY) GLb Ghar gell Gla ALi) 


'. http://www.bankofpalastine.comtcdigital_librarymanagement_library111.pdf, consulter le: 07/02/2010. 
A492 L.2 «Gils anys 62007 «ay yal deme ily «cqillell ) geen Guanes pal - * 
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Gy ailll Gi CY) aall Gide Shu gall le Ga diy AGLELAl) alae) lb Jes il 
'calaaY) AE gare SUill , 

acs gil SSulL Ay slates daeca) aren haiti clo) andis Gold ili gS Go) Gar 
Gayl de Ul are gi Gh Gay lasis dalecll IS GI LY! dzeal 5 yang Aue gall ISI 61a 
Asati) old 

Boal slo! Ge Usha y duu gall Ge Ga sl [la Ua yb US ya daleeall Galuad 
Cs Lie gone yay Aalide GIDL! cli Aaa gall ted ellueal Gilacel Ay pli y Aun pall og] 
Say y Lice gall GI) hy SULA: Creigall US Lally ¢cypamLuvall Jedd | aod celloall lawl 
aels galeifY) LLail 3 pile Ale agh Cully clea) Glacal Gye Sel & sill Gus jail 
C99) gal) 6 AL 5M cGy glalell 64 jloeall 605 gadlivall 24S pall ae alla sac 

Oe ad Cay gill col (AGL da all Gyo dab!) Gilacal) loa laced Gye cillill e sill 
Bary "Aigll dylan Glau geS Gadd ye Ub! gb Lea gall ae Y gh Aue gh ol gs dddle ag! 
(03) ab) Sycal) (cd cellenall Glace) Oli Gal 


493.2 ‘aa yall Lusi - 
a http://www. 12manages.com/methods_rockart_csfs_kpis_ar.html, consulter le: 11/02/2010. 
> Michel Capron, Francoise Quairel - Lanoizelée, la responsabilité d'entreprise, éditions la découverte 


Paris, 2007, pp79-98. 
> [s- L< 
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Arsws'gal) chal gle ad pilig i ghall sg clliral) Glare) Olid ad) Gen (03) dora 


ila) 44 

seal) gaall te slay) GLuLd cu yall gall (gle shal) Giluld | ciL_uaall 
Bsa 

Classe! (28 gail — (analls Losdll) Clee — |]  Q gStgineall 


CpSlensall Cyl) ga are — saat cy Slee! — 
daaN) (gle bylaw) gles jadall — | Yelad) 2b ill saa GSleicall Glaliial sre — 
sya US (4 gail GY ans Au) VI al gall 4als — 
41 VI al gall als — apbuiill Cys 5 — 
asbuiill G0 5 — 5 all — 
Os al! — A sY| ol gall jad si - 
Basta) (52) gall 18s} - 
Alla ly s¥) Gg gil) (cle 8 jaill - 
Arial Arath puyl 
ASlall Ga (le ailell 4 gaill — 
JAI Cpe GLA jl) aac — Cilal Ae) are — 


CO) All Gare — ig ISG} aac —  Agalny! — 


te it All basal Cail gall ane — | dau gall Cle igi (All bapaal) Gly pail) ore 
Ac linall ails cLcY! ae Ola 


dai Ghalull 8 pazill Gl ys aac — Gilclada'y) sae 
Cilieal) te gee 442 ll pel) Gilgal gall aac 
a8 Cys Sachudl culled) Gl ps sac — OBDGY) Gp SS Gl ype aac 
lea! Ac 94 yall LLueaall arc 
J (pe Sachudl Gbilasl) sre - 44d gl) pe Cilgal gall are — Gelalll sac 
Adil) Cyc Cyindl all ODEN) Cy 6 Gl ye aac 
duaiiall Glgall coal cg slSiil} are 

dc 4 yall Lliaal) arc — 


*Cye Dah 493, pe ¢ Gulu a> 62007 s(gawra a0 Jil coiled _) gecale (pune yal 2 yucral| 
Freeman, "Strategic Management: a Stakeholder Approach", Boston Pitman Pub Inc, 1984, p25. 
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Japs ay ps DS ks 6 yea yrs cea Ab yo Blah cm Salad) da gl 3 0hGN dia gl glad .2.10 
OM ced clgdlaal Gull gle uae gall ple Gyo Sliiball IN) GI pgs Gye Fe gamed «_ Srslina g 
Aa gl 1G Le Bale 5 cuuleall 9) pall SASY jell [gating (il) Angell Cale gleall areal Abus 5 
ds UI Cale gleall JS dabls 3 plas SMA Ce Line; ih YI Ide 3 lal! sold aa gb dl ab 
el Gold Ales! Lil Lic a pets aye call oles! (8 Ling y 8 lull Ua Ye 
7 asus gall Ob se] US yo 5) ill SLAY Ay yy paca 

Alek 3» Jai asaitis pean Apulal Cals gles GI igs de pene Qe Ble. Salil da ol, 
LS & plascall Cilaa) gigas (yo yes pall dolor! digas fb Gai) 8 SLAs, aLb gall COLES) , 
dua gall cliac) alin 48 jute dad oUbel Lua) may 

colt Le Qpantatiy gly pact 28) po Cals Garde Lat! dulec Sahil da gh hes 


AaB) yal) plas (8 Salil) da gl dilse 2(01) aa) Sai 


Carel) : iil] 


saliall 4a 4) -<ulaiuy| _psi galls CuLisll 


Bouin Xavier, les Nouveaux Visages du Controdle de Gestion, édition Dunod, paris : _jd eral 
2004, p86. 


LOU) eae gh ci cla) Gl igs ye de gamed lee 2s dalall dad Gh Cl) Sa juts 
Least Ga pb Ge Angell stele cl Y prey Legis pall lgilasly duoegall aad fia) Cy 
Lgildas cea cil 5 Gulia) 2d ll 8 Agha) | all Mah Gye eked ull, USL pai ernie g 
alia!) Gils gleall dao y 885 Cpe WUE dagacall Gull) Alec US ye sl «Lal yc 
Arson gall Lgall | gucci il) Cala YL att! Ser Lgae Sabill Aa gh dletul » deli gas 


'. Claude Alazard, Sabine Sépari, Contrdle de Gestion, Dunod, Paris, 5éme édition, 2001, pp590-591. 
*- Fernandez Alain, les Nouveaux Tableaux de Bord de Décideurs, édition organisation, France, 2000, p4. 
°_ Guedj Norbert et autres, le Contrdle de Gestion pour Améliorer la Performance de l’Entreprise, édition 


organisation, Paris, 1991, p261. 
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cella cla) Gb 50 Ge CS yo Glide Go glu Vax flay Adlzaal) palcaiiiy) Laat) Go glu .3-II 
vey) Qtech Agualacall Guunliall SY libertad Ye bade Cle glee: duu gall a5 52 5 5 
Leal), Bill pric (Sas Ailey dl ede Si Y Ug dada y (La Gulp le ailell «full 
Assan gal) 8 Ja as G gluls 
4 alas 5 jal g al) aay cle Aun jall Libel Ja) acluy Adload) Aplus) Lasall Gi glad oy 
"Gs s clea! Glare dad oly ci ol paall US agi Gill, GI sll Go yf Sal, 5] ASI yall 
aig Aral i) Labs) Died AalLall Calan) Gye pull dalins jules padi Glu gall ales 
aia Joaell Jala cli) b gba, latin Lain (gull deeay LOY! Go pail Abul gs Lie pase 
Ligand ay Slee) Glass Gl aad Qua a Apaaill Lela gd LY) Gal ses (clLall Lethal Ge ail 
AS 3) gall (ch ad shall cea oll cs sivas 43 jlealls g) Sell Gul (le ailel) ddau! 9s 
Joy basil) 8 ASHI 6 SS Ls Lille arlaall» Calan Ys Glug 28 GLSY) aaed Aycial) 4a sill 
alodiols Cy pills GIS) |aa ike Luin "Adloall AsLoaisy) Lal!” GSI cI | dll’s dual wey, 
Gast (a J int sal cod (cle 33S po Lgkears lal el si) cease Gs Ly aly tle lies 
 "9alcool) AysluaifY) Ladall! 
Galsll 455 lgie tals USI pealic Aube le Gigli) Ihe eity :SlacY) b juaill glad .4.]0 
righ LS (oh 5 Anan) Gus Oe 
AoalAl 5 Lola) Glue gall 8 CULE) abide ale 355 fi Lage 1%) gave Sabsll USE5 25 sl} — 
Aglalall Cul Lall ¢ git y Laadey Lgllac! Crntti's eae Sy Ghagall ol Sb C5 col gp de le 
ceed gal gd Aris Aucleial 5 Apsliaiiil s dul ge Gye dap LAI) dindl be fly KLE 
* dye 9 bald Sa Ca Y) Git Y Lage ode yc yy ghilll » pueill Glan) 8 J petal) Cunall ALL! ye 
SINS gaan p2 gbad Gyo Anus pall C8 Gabalell GSei il) aS col Ay dill a) gall - 
Lgilal s gave s Leineal s dy pull 25) gall 5 jlo) elas Calis Cus ise gall alan) ae aban si LkS 5 
* UgbLis aaa y Aegbe y Luan gall Calan) GOGEL cs AY Asa ge Ge Liala y 
Assos ll Jarl! Lobaty cath fu) ola dass gall spans Anis col Agel atl g Alaa! — 
BIST) eo ASI lll g CLA alt LaLa Gala) UGS) (28 Beit g 144) pally Asi cull — 
zlsy) Glos (8 Apaly) Cibabeell Gasca lal apanetd ALS Cail ge Au! ja cg} slbanll 
Anus gall (28 asluilll » uy, 


'. Parrat Frédéric, Pastré Olivier, du bon Usage des Indicateurs EVA et MVA, L’expansion Management 

Review, n°105, juin 2002, p48. 

*- http://www.islammemo.cc/fan-el-edara/ektesad-Edary/2009/05/21/82314.html, consulter le: 12/02/2010. 

° -http://www.annabaa.org/nba59/muasisat.htm (2001 pecias «5Qasedl Lill Alas Ye i), consulter le: 15/02/2010. 
325.2 (2006 «slee cools! Ansball ca 5 silly ptill aolall jlo Algsall Slay! (gtlye cau) Guan - 7 
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aS 9 DLA ages (city ce Daal Glad gb yg Cullis duu gall aaa CaS iol redband) quilts — 
waggle Alailaslly agilia | slaty oDLaall 
Aguado glory sla (gd dou gall olal Quint cg she cgi Aug i yl lal) gala - 
Aly gusall Cail a 5 acinall Oils goby Sled sig Glalisy! cl ath ill, seatipall Gal — 
-acinall clad Au gall U8 Ge ADA, Agclein’y| 
Si sue gall Gye IS og hy Asa) a) sJaDU eal Jas Sec) 24 jacill Gi glad pasting 
cede haa gall ode yin ALY ell g cog SU Sage gall SLY) Cas cy huni aes hu! fda ob 
* dae Gall allady AVL yl Claes yo DLenlly al 8) Lue gud y cls) Gil ga aun le 3,8 sill 
As lal y Le goc (cuslaall allaill: Abaya!) Agal Ch paeball Gf Qj gall elo) ABU, Go ghul 4.7 
(ye GUIS Caslice Ley Aaild Aap ol gS I) ghey al fie calle (ili Gye Lei ti Ley Lee pred 4) JNa¥l 
SOL Ts y Zoe AY At Fabel) Aaah GY) Cabs gleall Ctl so! dala Gul 5 ditls gles 3) 93 
art Ltd y Lasaasl) Mle (8 Ay Joy) Austad Apasliill GuILAY) jac je alialle s «Uailid 
LLigisy) le 8 2 alls yg WM Le 8 Sande Cold Cull Sac! 3) 5 pe ot} AS Coal Les cola 
Jac dS andy dan il Alls pe Laan gl Aallall Ganlidll GI Sao agi lees Culkbell Lays Gy jth 
Ale cella wal Le asad UI Gye lly cla) aust y AEN Gs glad 8 mas 5) glad gba g Clas gall 
Jas jive s dua LY) AL Jay daulaall Gis gas! 2 All, (BSC) G5) siall ela! 4ilay 
eNO) Gul ey cclball cla! Guuyslie Gar eaall 8 clo) auidi'y LUM Gull yao se Ge Ga glu 
* Ase pall Avec sls Lge: yy [gest Al gan Gueit (il ta ue 
elas Ae gaze gall cI! Gl pidge Calidad 4a j) ge iSVI 9 Cas! gs (BSC) pa) G gla laa 
Al Liv ga MWg Creaall 1agh (gpm galls sla) ©) gaall gm y clea sil silo dus gall Calan! le 
CaN ucadll (8 Sueaaill 
SAY anit g Calg Autlall nS 9 Agta!) uailiell TTT 
Aula) alee iS) 9 Ay lo) Aull sled Alay) poliell aa) Glogall clal Gul gl andi ies 
Gees gl Gas Age till bleell celal Gull SLadll allaill ld 1A Ay gee Le 8S), dues! Alay 
aries «cil jl ys Ages Gye USS deus gall LLG Aula CTs Gaplie Ca 5 cel DU Agulal yt gn 
Unplde solids yp unl (yer hy) peeilll saat cle Aine gall cline] srcladd dude 4s i of 


200U2 «Gils eave sal y 515i aslo) Suc lan! - | 

4962 «Sehs aa 62007 «my pa) are ils celled) guenie Cpumre pala - 

* - KaplanR, NortonD,le Tableau de Bord Prospectif , Harvard Business Review, les Systemes de Mesure 
de la performance , Editions d’Organisations, Paris, 1992, p171. 
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Oh Gas ai yey Auegall Asal Gay! Gila) es dye all Glas gl Calaal GiUbi le sasall elo 
Aga jay AalLall cla) Guuylde cue US ela) Guild aUai Geil 

ALN Gh VY) tle gall 28 Laila Aah VI Sins GIS Gly cil jl GlLaials cla) Guylde Ly Gy 
G2 pst wall Sis Ae galls LD e gl GA Shea Glare! Shibie Glas le GS YI Gas 
Calan) Gages Glad le cl) Guylie aad Gans AMAL acincall 5 622) galls (Gea yall) Gyitlall , 
(GN. ..e Deal Load AMS (ya dS5 ad ll C52 gall) Lie proliall Gyo Ae gene ici Jills duu gall 
sageall aall gle CLIW Gat gb dea gall oI pedal ol) lea gf (a5 (cl 
cl) ap dig Qyeslooall 35) 3 daly yp Glog sla) aleial (| les Agila Guy ldall 1 
cele icin il) Ala cla) Gaplde aladtl 0) 288 dau gall 8 Age pall Glas ll cali 
dalicoall AysleisY) Lal gc La) cle ile ball Gans cle Ugie y cLanulaall » AlLall Gls gleall 
Gat gas Ltd (a As Sig tll Galadll ail Loaf AMLal) cla! Guaplin ied , 
*2 SN Glu gall clad apt Aula) Gayla alaaiul atl gd asl Gey Auuegell Aad uy) Calas! 
se GL eens cand (call a pail pm 5 44 lial ALLE (wl daa ye GI! all 8G peat Lei) - 
As gal) las , 
NN Lal Lay g pee Lye Ma IY ds peg ctl gall Ga Gobel GIS pe gi lel - 
ast CM Gags Lee Added) I GLY 5 cla Sal sally 5 sa! alls Lays OU (oSl Gull gS - 
Bail 2) gall DD Gpne 8 AISM agall hry Aga ut) Calan) ae Gal gis Ley Galelall eal 
Lganl SILER) Gyo ayaall ctLall cl) Gude gle Ad p15 Ay glbaall Aube Lally Se LéSIls Sa.mell alae 
* 
Gill) A Gtae (AN ALYY) (le la) 38 § Gee GG den ONS Ley el) Get Lal - 
Sa) all MAS Clos 8 AMIS pe ped Ce Cull Vagh, Aghiinall » Adlal) Lasdlly alae! 9 59 (ys 
He Ales SLi) leet ob Sue Asia all y Aula Age ccll lLeell Gueetl yy yaall Les a gfe (cil 
Aah Sl) Cilbeal) ys ght 28 GI SEY 5 pve!) Gen 
agiluun se ch clailll da gi il al gall Aa) cle Gy prall Apadaill Ala! Gaplaall aclus Y — 
Alla Gayla) Gl 1A Ara gall Lad gad Cll Ade Sl CilaLeell bel Cyalalell I lee _) shai 
Aa si ill Asleal) lJ all SAS) cle yy pynall Bad ye aati g aus gall lal Ge CaS JSS: ae Y 
aad) Clue gall cle Cans SUA cul) peaked (5 sinus cail .) die gall itivall s tall la! 


'. http://financialmanager.wordpress.com/2009/12/27/performance, consulter le: 18/02/2010. 
*- http://www.nufooz.com/ar/article/content/research/articles/post-10792.html, consulter le: 21/02/2010 
109 2 «Sols aye 5 58 al Leal! an -- ° 
pail 65 gid ga Ci gad AS Line gh shad AS prcall palin’) y AMISH Cr gtat Arua!) Lal gall aladiue) " < Tlall roa) dlaes tone - 4 
2302 61998 6B prtall OF rrx2N Ay sla ill s AalLal) Csbal yall dts ABest) Apel) Gils g plvall Calan Lada ¢ lay) 
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JOY) adil ALLEN, Aasall 5) gueall CM J gue ll AdLall Gupleall Guiles Alla ye ela) Guplie 
Lies A Ajsal) Aye coil Clboell daa ol giSill Ail 8 yell G) Agila) ue eh) Gulla .2 TT 
coh JOU bate Gaplie slau! by ee col) Co) Audlidll Sadig Gil jl Glaliisl sal. 5 Ge Lals 

Aa g yall Agel! coy y all lal cda gall Galas lie Ajral) dyelicall alas) ae ae Di Aue gall 
a SUH AN las Shed og Agatha) Ase MW Ag sLal shah AulLall ue cla) Guylde ited 9 IIS 5 
Sie AxeS Qyaulie paca AlLall ue cla) Guanlde Gla Gd ot ddLeyh Aulalall libel aaa gb dual 
A odAM g} eid) Axes Me Guidi AS Cpusslde chia y Aactiall Glas sll sae Gulul cle ell sal 
elias cis Lege Ala jae cla) Guuylde piety casei) Chloe Aig yoy llinall oY 95 elie y 

gly Lay AWLa ue cl Gayle jueti'g Sa ghall Ja! (4 duu gall 
ced Magne) GI Ia SAS Gle gy yall clad ¢4 Aue gall Ghasl suul [gba ys Leni Age — 
uuliall Cad 
Ac yur 0 gal) (valadd) aaah (Laall Cyd Aan gall (28 Ac linall Glas oll ig gue Cle Lganks (Say — 
be 5 Boll ied Ailey ON gs} AIS all Jad dua dle Cl ghd SAS Sars «yapldall odes Ub 4 
ANS ual) 
ok AL) Cuuysldall EIS Y ae gh ulaall Cb gl 28 Gils 5M dau gall Alga Aloe Gli — 
AY genus US tial 
Spe Gilet all ye aaell (8 cla) peice Lt yp Cun Ae galell pe Upeal Gle Si - 
cglaall acinall Apathy Lord 8 Lay gal Chu gall tals cg Sal SLall Gul) fie dun gaball pe 4,18 
Aas gall 3 yr do pg bei ill dus gala) AaU J gual ably! Go ASI Gil sll eV cle Abilaoll , 
Saati 5 AulLall 
Sats) and US cla Landi pelt Gs AL) (panliell (Ser Guile gall gay Apadill Aaslaall Gye Sli - 
ast Ca pdall clad Quang Lee calud 5 nile gall Gas jared G59 Gey Uae AS) USS: ab ges} ee 
FSi A AML Guladll Gh gah Qe ela! Gy panel le Lazvcall Sarg cagtlac! ay gil 8a AS) I pipe 
Arson gall alae) Subs" a 58) oll Darl) 3298 Cus Sal Sills yy slaill 

ce LG gre HL hb ALA ue cla) Gals Les jac al Sal junall cl Gye at ll cle 
ed ced iat y Leaks 


111 U2 «Gils aa ys uplic deal tone ae -! 
| oseph Fischer, "Use of No financial Performance Measures", Journal of cost. Management, vol 6, 
Issue] Spring 1992, pp28-31. 
cpt pills AL) At tad) Aisa Caf pts Yb 68 Agalualy) Cotta ll ela audi cide (pile Ub) «cad deal cu ye ane - 
982 +2004 ¢_prere cpa Cpe drole cd jlaitll <ulS 63) gts 
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C8 ol} 8 pall) Guliael co.rdill Culaall 4a gare Sie Ayah 5) peer (24 Calaall oda Gye jail 4a gee — 
Sie A085 3) guea (64 Aula) Gunliall cle La SU apaed gl cel! 899 Ge) Galas Gules J sonal 
LN 5 Alla pe Gall 8 GLinastll as Ls yl 
Sigg Lee peel Sa) (8 Calbell co plat 2d AML ue 5 allel) Gant! Gur Lr yl dager - 
alud! as data All cl h aie lal) (8 aby ll Sar) Genel Gyo Dehad USS Aus gall lal Qle 
6] _poill CaaS @ LY) 3) 59 Oe) Yalaal 

Tay Line Adda al pall cl) cy sinus y tla pe Gull GI bye Qu amull Ll ll age y aac 

Cal pd gall GIG Age gute ge (ys 
Fla) ela) Gul GI ptige Gye GuSall le lla) pe cla) Gull aaae cles tag Y 

Aas iga CLail Auda) 8) gueall Seal Li 05M) g} cleat) lina) le puts aes al clo! Gul G 
Lidl b jne Cul Joell AS Quill Andy GI ge Ge Atal cl) 5p Les cleclaal 5 Ll la} Le 
te A sll Mills ols pleall pale Sguery col) Gag el DU Batae 425) cgfari [gi SI lla y Le Agen 
as ails AalSi JAY), Seu) Aula sll lela) Ge Yas Aballl Galli s Apapacailll Gel pal Lal ga 
Sala cla) Alves cence gs Caliall cy jl she ar jst Seth Any) ll elias Lula eo 5 of gh deme ge elal 
ards 4a) ye (os g 6c i) shall cloN) AdUey alasil Lgaal cla! slay Glial s Gullul cilia 5 Aus gall 
eal el) pasted cy i) sill shal s Saag clal gh dusuge clat aacil 
SIAN) Culd Gl doe 30 

Loriic Siaaclly da yall Lgdlaal & gl gas aaitill coe Quld le dus gall aclud Gl ubge Ca 

alta Aus alld ce Laill clal Cl pigs Lele Glas LS cL gilaal Cay pet's Lgiage alats diss gall a sii 
“el Gul GI plige alaatal Giyb ge Lila padi gas Gul Cll 

ced Fl CLeaall al ge pels Coed (clita y Cashed ALLE 8 ge eGo Gb ye pita 
ald GI bye prdtnd dale Ay jLeill lus gall Ded «og SY dass pe Gyo Bale CALS 2a 5 cuss gall 
a lreall ie abel! luge Gus a cilegall aaa sal jy Gold! Gaal bal 5 Aut 4d peal ola 
OLS Lage Aull) GLde 5 Yaee Lula Gryb ye Welal Gulia) GI pb gall oda ards Clalall, 
oats O) Gags Weil dean gall Gade Gre Seg Stall dans sgh Glas gell Qo pric! pb gall 
gales sre col) Calaill UE Stu 


daala cB loY) AS caglall saedl ¢cygadl pl dyed Alas Mela) a gf 8 Auta) Quill alate 9 Aprilaal LULU aot SI asc Lis -- | 
365.9 1987 «3h jall ee gal 
272 1987 Aitl dela 63) gate pad pions ATs) 6! lye Ci gated Stag ob co thea) sla) audi cs) tis lea - 2 

>_ Carles Horngen et Al, Contréle de Gestion et Gestion Budgétaire, 3°"~ édition, Person Education 


France, 2006, p35. 
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is—b daa Jail" Coa cp ledaal ash gy 5S ceil) 4a gall Calas) CuSet clo) Guld Gt pd ge 
AgLa GLAU CLV) Golds Leal Ud oA Gold GIS pe Gy She" LY) cls Ye Us 

*tgly Ledlel ye Gray Galil ALE GI bye Lal ol Gul GI bye GI jue Gye 
C985 G)" Whe cated Cully 4d pel Ad 8 gH ) a dies dad ee Go) Ge digell G) L —1 
Aas ph as SY aN cI) ald GI pe land go) Sey Y"uSlaeall Ub (ye Abade daa pe 8S) 
GAY) Glas gall edi lds Uglied ig ghee Coil 

Lge Y "Cpalall itl 5 baled le 3 ald Ais ge 8S) cy gS I" Cl) Ds Ae gall Garg 
eLoral s sa all Cals jl Gay japeill Ady pe aus all Crete g J YI ILI ode (28 cla) Gules placid 
.¢l gu da cle 
cote ig SOU taal Gye Gy pall Gundy SLY) we IY) Gold GI pb ge Cay pet las alll Ge Gs 
a sdis JA ada) Gan AlLal) oda (8 "Cilegsall daly") la) Gul GI pigs aladiul Stall Gaus 
ai il) Cilagsell ¢ plas a gis lag Lents a ill Clesnall Led ol cleans ai ill Glas oll aac Gulia: 
pa Glassell nnd (y Sas Sa 84d Cea) Gall Ged! Ge al ab Geen Gall Sed oe els J 
sal Led aie Gill 5 fll) ayasd ae Vee aagaad Gay Clas peiill oda US Sagal La pene al qual 
Aas gall Coal Stall ae gle cel) Gul GI pi ge Gye ign US Gyo Cag]! ated Gas -z 
sila gall Ah Jaze "a Gald cla! Gul pgs Gy 9S AlLal ode (a cl g ud yes Glia) Ge aro; 
Asase gall Ge a gher Cpe agli} ai os} | slit) GuAll (pale gall ane ai} cle Ady peti (Says "Liane pall 
Jp neal) (Say ile gleall oda s saaecall 3 jiall Aylay 8 Arousal 4 ISM Guile gall aac (cle p gids 
ASL GI pbgall aladiad Gye hag!) eee gh Gad Gud gall gb g) Ay pt 2) gall Bila Gye Lgale 
SLATY (yal pp wall encaly Carell 8 Nagas "Ade SS (68 Aire Ages orl GyS lll ane al 
Asi) oda oll gue gll Ae DUI Gel al 

a NS) Aaa gall Anailly cLadll clide USES GI Ser I Cold I ge Gl sill Say Gu Les 
Scots y lethal & gly he Anu gall soles ill Lele hel galls GI yb gall del LGV) Aylec La 5 
Bd gdaeg Aiee Calas) Gaia le alicia) 338 Al Ol 5 gall 04a Cpe Child ase Lis! 


'_http://www.aleqt.com/2009/05/25/article_232456.html, consulter le: 25/02/2010. 
LOB U2 «Gals aa yo ¢ jal gl celle calgll use in - 7 
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dad) g a $¢-Sall olay oa) 4.007 

e—- sills sell 5 Alc et I Leg yy Leber Shae GUS Cle Shun zall Lang’ 
Ja) pe arte gs Y) Aghitiwall Ung) Cl sue sll Ge GSati GI AlalSie oc Ae glais La pbiic 5 
Asse gall (54 Lia! als area Gadd Jule 4 la 
tcl le SUBY! Jaa 28 Say 5 (ill Aagall Gla pill Gyo ta ggdall —1 
6 pad Ayal Galea aa gh Gye eel) Gale asl LDA Ge (ill Aulenll ce ela! a olal gl I 
Aaa gig at GIVE 4a ge UilSie aeie ge syle ela! sal ol cl Apgaiill laa! Ges 
* Sled) claV) gai Gabelall jpinty ardiy Gy pai 
AGN awliall asd oat alSin eis Ga ele) sla) Gl a 
alae) suas — 
we lay awe — 
oll) A jell cc sisal cle ol gus cla) 2 gba — 
Arse gall Lal fu) laa) Glas a tls aca galelell clal Gl le astill — 
Lge Bayne Cals lea: yrall als Jad Sec) sla) gl —e 
ASS heal) Calaal y cysbelell Cala} ost — 
alae) Gugatl 2s DU) Cybele GI jad yp gh - 
Calo al Gas 24 Gla geal! oda ad pals All ULY! 8 Cyllell Gla seas slilSey aus — 
Foetal 
3) BY) Bel 5 Bal og big Qe eal Lei) Jara ull Ugh Gle ell sla) Gad -2 
Sh LS Lge g (Sarg Airs gall Aled! Aatleall 556.5 Jal Ge Glelaall ; 
ee pps billy Gp nil) GL aliial gm Sl fiscal Glaty! ad gi Lgil Gye 4g shat Aplec — 
ay lal) Angles laa gcagilal lyase cle ) gel ale} aban si Gia a) Ct) Gla dLoll 
Ans gall sc} roll Ud Gye acalls ala) (de agl pees UD (x 
* (eile Ge Lie Gi fy Ley Be ESM gl) GLa pall» GDA ad ULI, ile gly ied Aer — 
aslati y Jagest) Aaliccll Glo gall Ug Cpe Adtell asgall Lgl le cla! slat ai -2 
areal) (cree args A pide y dared s (panties pales artogs olealls cca pill clo! asa si 
Ugh sail 


' - www.12manage.com/methods_performance_management_ar.html, consulter le: 27/02/2010. 
Cos gaull BLE Aaale (og piel! deakes Aybar!) Std) g rag tal) GES) cols) Gaunt g oy be Glas cial co oll ala seas au - ? 
3902 «2009 «20 
39.2 «GiLall ea pall - ° 
NS cal ie) cla! sya} Able «Qj ghall ait ABU g 1S) Cibpilea) <callell ) gueaie Guus alle «uy pa) cae tone lily - 4 
11402 «2009 AsY! deal gay) «dull il s 
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BE, Legs oand jig Aineats oy ghiy cla) Calyx QM agi al se 9 Gl pis Laila lla — 
Ae gta gall Calan] 
de yaa gall tla) Ging Le oan jig Aineats o py ghiy clo! aaa gil Aly) Aull slg) Gay - 
Aus gall Ca yl Cys 
AY gual) ALAN ot) pads agalld agatly cla) Gu Ualai Gay i - 

Sag goals Cul ly Gel a) Ca tide ca lo Bla) Gl sill eubtius Gus Lee 
cls A jal G siseall le clo) aaa shy abet Lai cM) angi (ill s dese gall (8 A pall 
Ua! 64 Leb is asgall Gul yagi cdarals Ol tig Cle Bacinall Guulaall are ys lla s 
5 jpacall Aliill Gide y Ae gis yall Calaa) & sls Sal Cpe allecll daca! y Asai! jiu 
ela) bal Aigeal GLa GLa laa G8 Gy gill at Ge pak Le DA Ge i la) Bula) Agar) -2 
“244 alae) Gat 8 aad YS (8 suet gl oSy 
« Cyplalall ya ghatg cla) aus Calan) aed Gus LalSilly geaall (cle cla) sla) dglec 58 i —| 
AaL2YL cela) (yo rally aiall ae cladU Aultiall ly giswall atc Carll gai Aus gall aoa -O 
Acces gall Atle 5 dyes) led gill Able I 
a) BY) Ageia 8 SIN 3 yblae gel) Gyo Aula ae jal gall slasiul’s ela! slab Gl -e 
Agel AalLaM ja) ga) Cpe zai ally agS glu ynet AIS! » 
Ay soillsd «JSS Anes pally «cys gall col paall araall cle saililly agai cla! sal CaS Gy) -2 
cle Cyt gall Backus JA (ye GH gl A gi ce ob US (8 JAI agiale hls le eed ¢| jal 
aial ye DUI a gill » La peal agSliels agual ) grill jp jets cll y aguadils GI) all SLA 
folie) yo cla ca Log algall Au gics eats yo Ug aaliill ¢ gun Gye aad LS AtLoal) GI all 
JS a) Lad agedle! cle cla! sla) deed Cyl gall Anil Led ce aa) 1S Gye aa) cd gl 
SLA) 8 ag) AN pkall lis Deal) y ALL (5 gies GI Ua 5 Aarne 8) gees ager O50 
Bade Glee 2 shi Ge yill ait Ld) LS Als SIL 
at hy AL gall Sule Ls cl YL USS Aca gall cs gins (le celal shal sailé heii ullas —. 
Soa adi g ALA Cilacal idle gall GUS Sal) Gl lees) AGS daulies hia (8 cla) OKs 
*s lla) eel Quail 16% all AuLasY) Gl shall dats 
al yi Gye Lgale I play Log Ay pial a) gall clal Ge Gils gles eli gray al 
Ay dalla) gall ailall A glull Gye e je ll Dyas gl ded gpblAll claDU pectsuall ay gall — Ue 


 - http://www.ahewar.org/debat/show.art.aspaid=57352, consulter le: 28/02/2010 


A342 «Gals @a_ye 6 pil Gila rene aus - 
116 p52 (Sshs aa ys 62009 cccallell 5) gpueaie Guana alle «pay pa) gaa dene lily - 7° 
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Aad Cilia» Gl gill a paral cla! andi a sede (cle clunills cla) eyauai cle 8 sll —, 

SIN BOY Aula) cl ght) 5.00 

cb eel 5 Sis! Ale oll aed ced cla) sal Agee Gib ye ela) USlie Gand Gay 

ge AN 5 cA) ec dee yh ge Cin) Sell Gye Gude gall Go aci pac le Abailadlls Jal 
ale gall Gay jai oY) dL L «ADU Legal) Aalind (call ub lly Auli! Gul ga! Lud ja ja ye 
lal blog A adel 5 A algll Sih p best pend (Ser cLdabe s opi ghy vie liS ad gt pciicall 
: gllills 

dae Adgall (S15 CH gl deptes ol jaall Le pies Le bale rela slay Labsill, alc yl -(1 
cote Ga yall eee Ala JS LS Ja Gs gla! ad gt le cll Os) sa shill Gagll anes 
"Gia Ge OsSy deed) eit (le Speen Led Cuil gall ll 

cles Anealal CtLagall 9 daly Gunall g AS pill cyo Caagll as yet «| 
Age 45 fall Atl lus ae clas ja) Calan) Ga ye 0 

sLgalaal.s Lill sjaves AS pall (8 88 shall CALL gl Gye dak, US Cas px 

Adle c4 Cala go JS: Geld 8) aug ae ccgas cele US (llall Gaile gall clal ules .2 

Baga gall yal SM) ao Sartell Gye yh Aad js ae data ye pas Le Gabi 44 glbacl) ulead! hint. , 
6 fase ob Call dies SI Cle gh ce gs SSS SG) cle Gab gall lal anitil ¢ Leta! de og 
-agil jlet) aus Guile gal elal 

G giwe (ole celal Ss ad 13) Cab gall dan psig 4p ys gh Abd py ghiig slay} le ell. 
Caled gill 

tog le Gry Ge + sib oll cla) aden — (2 

ald go SS: Lola) algal» lly guvall Lay pad | 

wa go SSI Anal ally JLuctY! cul if aed 

meade s cemal y JScs Cyil sally cil lll aes .e 

> G2 pl ge dlls at, *s giula gl el) aus gh - (3 

4 ie Lad giell GLA! Gey AS (1) ab gall dap gh a ods Gall cab ll aL GY! I 
Apart area (hay Al Aalicll ile lls Heel) deguel Gyale gall Ub Ge peel! auaill —G 
A Sall 

jar!) 4a; yb Qe eis) |b ab Las Gl cane cle eel «¢ 

NaN cg pind g cgalal) cy jill Lakai AyuaAlts 5 je Gabe td Jue) Ay pall oy) gall Ayatl aad BY) cg yall rene Call Ulan = | 
40402 +2006 Az Se'Y) Agata 


a glell Aysslall Alas «Babe ott eto) ar ght Apbas Se gat Sled) wate) aL baled ica 5 Culic «cg glad! aeae pole - 7 
44 34 «2009 6 3)_yell 6Darell ¢] Lalaoll cArcde 4ilind 44) 90 Adlai] , 44 lay! 
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Sua st ak plas AbLu Ol shall dastie Ga yb Ye Gita) GAY s See) (28 patil Gal 
5) 9 wall vic 
SAA! Lataall 3a. ayiaill Agee (y Sig tele JSG) dob ll clo! aus -(4 
ts ills Abagiwall I leall ao Li lds ao iil oll LLY) 8 5 A gall OI eal! aust «| 
UY) Gadi 8 Lat 
Aile --§ GL baarlall areas lia) as Cab go USI yeine Sts cla! Giighy Alle. 
all 
Cao a) g a3 pei wall pr Gil) laity j 2 jail ar Shall s OL ay) gl ull slilge .¢ 
SS dassugall » Cale gall oye JS! dale! , Auolat 

(gigi ral) Dd Gye Ada Leda 23 19) cla) sal duelall, Sal) 4a Lull Gl glad 
Gass olLiatly Lex 8 aa Gill Ly gba!) Aa pally aia) Gasady Cab gall Aaatis) 865 Gl) Lets 
Nol NM) quand (cll s Lgalti! juciy duu gall alaal 

NOW) lad’ Arun gall celal shal ye Calas daa gall lal Guild ob ga aul) 3 LEY) jas Les s 
Lid clgtsa st fal s Lge lie clas grey dear jall artery Sgn Cile glealls bbls Lad Las 5: 
Lats Lega) dyn |g MAS y Auld aes cl) Guat Ayla aliill Gauaitié ela) 3 Jal 
JSS dau gall cloY ys ghd y Gust Lbs 

9 fi Aulie Aparna Shel pal SAA Gy 9a cl) Gul elds) arc 5 Login, LlAl) aac Gas 
* Aasrccall Liga 5 cl) diss gall 
SI) Soa) quitlul TV 

Haat) cla! sla) GI) Cl GRY Gl sy pmall Ge cla) Bula a yede (ll Lue pai wy 
SAM colin’ oN (ce yeilll GMA cys ull, 
Op -Saill ¢ Lied a Hide 4a prey QySailly a gredall Le sedi Gy) rcglalall GySed Giglal 1.1V 
Ce ty je ole} Aauld ga QuSaill Gc cdsdal GuSaill gai ALLY) 8 gla) sie dati!) Gi) glad 
Sill Gils DIS Gay Lal Gb gical 4 al SU aS) da jar fall Mash Adah ys Call 5 juvall 
Los 5 eal) din 28 GSaill Glalatt ellis 


Hae ASL!  glall aig SIV Aad Met) Cyueund gh oy gag Aysbaetfhy) Lene pall (ob papell AS) ye pl" ui cle ye! 
( www.ulum.nl/3.htm) 228 54!) G6 18 1 2 +2008 ayy 3 5aae/ cAauclAll dill « (contact us) asle 
9 LN Slo Glas) g Gillard g eLuinu ALaLS! Sa gat! 5 al ost dasha b pacleall Sa gatl Bolal ccy 9 Als cell lal ase terre - f 


2092 «2009 «cee <a) sills pill Aylell 
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Saal GM hel yo ath ill Aglanll ga 9 tat) clas! sy 
AUS 8 gb A GS) gat Quelall ola! gle 5:8 yl DA ye G Jpinilll olay! Lut 
AS 4 UGS YI Ay ya cclaall (4 SU (cle 8 yailly ) gail calgall etal (le 3 yaall 4 Asi , 
' eall (cinay ) grtll calgall ela 
al (6 ried!) Ag lay) Glleal) ducati Sale] 2 gga es at il le Awsigl Sale| Gi glu .2.1V 
De Alay we alld Gill aa ales (aged Lose gig Qala GY) olen) a Y) gba 
Silalat! dygalSY) dabull le cr ygb Ghislell 45 CR, W.Taylor) Gib ye Azelell 3 Joy! 
4A_rolell asrliall (yo 0 ye 9 (TQM) ALeLill 54500) 3 Jal pleat Ub Gyo Galella sedall Ida clay 
ceil) aallas (.4 (Mikle Hammer) 4 (je 1990 dau Ag lay! Glilert) dissia sale} a sede yela al 
Ags yall gall gf Alp de de jus a ggdall 1de 208) 25 (HBR) i) Gade ble 8 

6 Seles) cellawenall Lea sig SSVI 5 Aerigll GuielS Gus earl (ga 6 pain) LelS eal cine s 
48 pall doa ills a lay) Aaeaigh te GS al GIy Laalll Old 5 Ge 5 «(Business Reengineering) 
AQ IY) abaill s Glrbeall (¢ tall arerailll ale} cing al Y] 

Ce cael! clin! ale) cle a gai dy la} Alas (2a (6 paigll) Alay) Glrberd} Assia sale} G) 
cakes sk se a shi Gulst Crags As! Glabeal areveti's dS bale} le acivis oy sis 
* glial ba ga9 AUS addy GLa gall elal 
ela) aly gh awe Goda Gas earl 84 le Ca glut Ae pgs A pagal) Ausigh Go glu) .3.1V 
Sy Gad yay Leal) y abaall ayadi gl ile 5 pivall Lali) UDA Gyo GUIS | gus «Adaginval 
«Cy geattiouall 9 (gti!) Lead gis cil An sLAY) CaiUS lls Sa.gatls Culeall cy 59 Callsall 8 

aaicia dec (3 8 Abaul g (syed cates gee GIS Aghtet dul jo Lil Apel Zusrigl Ca y2' 
Sais Ge es Lene (ill GL gl ay gant dead lg 5 pie | ite le Sl eadil 
O59 4g ISI ila: DIS (ys les Loge sh 8) Aulleg) AalSiyy Jee) 4a; yas 4 gla!) ail gl tls 
7 gL) llleially (Local 
2) GIL g tgs) ALLEN Sagal) sla) lush aa gb ALLAN Sagat! Bylo) Giglad 4.1V 
| Sp cu) (Deming) gies Us JS) Lal sy Mays cla) oa shi Ca lele a sii 
-(Oakland) aS ‘a «(Crosby) ¢ot)3 JS «(Juran) C))_y 9a «(shhikawa) 


12002 + Gsbs ans 62009 «colle gree Guanes pala «py al gare dere lily - | 

Bolly 3 oY) ch UM oa pall pc gall SI shy Sagas o Gaubalill 9 Ay Bill (BPR) eenl! alai Lussia Bale)" Uaball alles Gy agi - ” 
2001 yaed5i 8-6 3 patil) cy oY) Avil ay yall Ladaiell cas yall CJ gall deste cas yall 5 lod 3 poled! Slaaill gal se (od Asc lsyy| 
" http://unpan 1 .un.org/intradoc/groups/public/documents/ARADO/UNPANO006117.pdf": of 8 «53454 
12240 «Seles a> y0 62009 sccallall -) puenio Guanes pala «cj jal gaa dane ily - - > 
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atinll yg Teall DU jrckall y yoiwall ela) Aald le ALLEN bagel) 5 lal ca ghul » si « 
(Bye DS bs Be Shs) Gil pill 5 Go gael Gye sll we il daly lols hg Geass 
Lge jag deur gall Sala Dla! clad, 

Aad bag all Quand Gl gt alle Alas 13 AD Ga gle) Ide Gear le li de sill ages 
Bosal) Gast Galea, (All Agasleill Strat) UwSey alld 5 crass (asd y @ ly) dal) araloas 
‘AUIS 5al 55 CY! Gaid Les 
Lge nln a 2 8 Gla gall acl pene gtalel yal 9&5 :Gylhall G gill Ga ghul .5.1V 
Bo 4 Gill Gaal Aghe Abs Fels (8 AL Maal Ge Atl) GL glaall slasialy Lila, 
Lerrial sca) Gua ye Ghat Col) hag Le) gy ylball 3 sill Ga Ld (all Gta gall Gy) bel 
ale tg & AV 5 6G all 8 5 jyckall Cue galls Ai lds Aue pall asdliill cg girwall 4a yes 
La) gins 44 yee col hag Al) Shs gall GF Qu LS Gus gall cl Gye deals (Sa) Cult , 
= Ly) Le gba ¢ git cqitall adhd de pus aes cqeitball jase dau ge tf Gulia aadiad udliil 
Gell. qiball Bag cceaell clio cS gull (cd aleill (etna GL So llgivall daliall Gl Ls 

4ycli_al) Glas Al} Glave 68 Glee! 5 gill Ante Gas Gye Aaa pa GYLAI alsdl) an, 
JLine 8 Gubeill by los Sad a) Gath Gy Mall G sitll Gogh gf Gl 3 yay ely Gale 
BL 9 aptly gill) 8) Ara) a) arene § acky Gy) GSa Ally Agelicall Glass 
Op Sad C8 g capa iccilll 28 Gael agudd g AMSA!) Gyo aay Cay pail) Gsad y cel) be lis 
*s gldlall SleatY) Gb Gyuaty deal lal (4 Saal) Gobi Sse abel Ge alee 
play) puis Abayaal} Gail gall .V 
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'. Daving William Elbert Norb, Brown Steve, "Implementing a Strategic Planning Model for Small 
Manufacturing firms: An Adaptation of the Balanced Scorecard", Sam Advanced Management Journal, 
winter 2004, p18. (http: //en.wikipedia.org/wiki/Balanced scorecard/History. Seen on: 20/03/2010). 
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Morisawa Toru, "Building Performance Systems with the Balanced Scorecard :_)4<<l} 
Approach", NRI, Papers n°45, April 2002, p4. 
(http://www.nri.co.jp/english/opinion/papers/2002/pdf/np2002.pdf. Seen on: 20/03/2010) 
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1925 «2006 «ras «ar 5 sill s 
= Kaplan Robert S, Norton David P, "the Balanced Scorecard — Measures That Drive Performance" 
Harvard Business Review, January — February; 1992, p70. 
(http://www.srsdocs.com/bsc/bsc_ref/artigos/BSC_DrivePerf.pdf. Seen on: 23/03/2010). 
Morisawa T, "Building Performance Measurements Systems 7G >i «cbs aa_yo catlall asc al Aga - ° 
With the Balanced Scorecard Approach" Nomura Research Institute (NRI), April 2002, p45. 
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153U.2 + Gils anys 62009 «ccd gree Guanes pale «op a} gare dere lily - | 
* _ Robert S Kaplan, David P Norton, Op.Cit, 1992, p70. 
(http://www.srsdocs.com/bsc/bsc_ref/artigos/BSC_DrivePerf.pdf). Seen on: 27/03/2010. 
> _ Robert S Kaplan, David P Norton, "Why Does Business Need a Balanced Scorecard", Journal of 
Strategic Performance Measurement, 1997, pl. 
(http://www.activitybasedmgmt.com/Balanced_Scorecard.htm). Seen on: 29/03/2010. 
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193-192 U2 Ue «ils aa pe Aue aigd Glin) (gs all cial ue areal ase - ! 
652 «2001 _yrlall cAaeclal hall Arpaledl Quail g Suc) Anat) ayy St! crea! tone pa ge - 7 
°. Kaplan Robert S, Norton David P, "the Balanced Scorecard Translating Strategy into Action" Harvard 
Business School Press, September 1996, pp: 75-77. (www.chapters.indigo.ca/.../Balanced-Scorecard- 
Translating-Strategy...Kaplan...Norton/97-item.html), Seen on: 30/03/2010. 
208-207 02 Ue ‘cals aa ye Ane aed line ) (2 eal! cial ase ayeall ase - * 
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Kaplan S Robert and Norton David P, The Balanced Scorecard Translating Strategy in :_jtuerall 


Action, Harvard Business review, 1996, p197. 
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Kaplan R S, Norton D P, ) :G© 2 £160 «asks eae (2009 «ccillell ) gree Guure yale ¢ pay ya} (game Lene cil s - | 
"Having Trouble With your Strategy, Then Map It, Harvard Business Review, 2000, Vol 78, n°5. 
(http://www.tut.fi/units/tuta/teta/mittaritiimi/julkaisut/Designing_a_Strategy_Map.pdf, pp167-176.Seen on: 
31/03/2010). 
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Piloter l'entreprise:Tableau de Bord ou Balanced Scorecard, ANTIOR-janvier 2004, p2. dull 
(http://www. antior.fr/img/pdf/BSC-TdB, Article Antior Web.pdf). 
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'- http://www.world-acc.net/vb/t-new-post.html. Consulter le: 02/04/2010 
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Anderson Henrik & All, 2GC-Active Management, "Balanced Scorecard :_)tsc<ll 


Implementation SMEs: Reflection on Literature and Practice", Paper Presented to 4th SME- 
SME International Conférence Allborg University, Denmark, 14-16 May 2001, pS. 
(http://www.gqa.au.edu/page2/research/BSCInSMEPaper.pdf) 
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Si abec elal g clei] ja 8 bp Sa au gh Ch yy ghatll Seis By Les Cybele) al Yo) Aaa pall 
4a lay) <Q) aa: ri avail) juz gig) SAR. (Gl gil sl As bana ac OYlas (4 Ay at 
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Os 8.20102 «2001 S28 

(http://unpan 1 .un.org/intradoc/groups/public/documents/ARADO/UNPANO06101.pdf) 
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802 (Gils aa ye cgleic Gua lic - ! 
*_ Stuart Ralph, "Placing Environmental indicators in context, Vermont, 2004. 
(http://www.ce.org/news_items/indicators_in_context.htm. Seen on: 07/04/2010). 
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Environmental Information-Environnemental Performance Indicators EPI, 2005. :_)s_.ll 


(http://www.dantes.info/Tools&Methods/Environmentalinformation/enviro_info_spi_epi.html) 


(12)o8) Syrall 8 dreads (8 dies Ghage cd eladiod oy Cal GI pb gall Anal: Ld 
Calas 0 ¢ Sa) Cal ae go A ll J gat Clan pS Apirall Glee gal! Gee Gn Oe 


2. Ailes) Cle call 


SOS NAT 1 ee Gals gaye catlall ase aol dnl - | 
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> [-91- | < 


Plein! O51 gli clo! ale, eS [reall 





Alea Cilia 'gal dgalia Oi) patina Guy 2(12) aby J gaa 


a) yall ‘~NO2 «CO2 Ch Cig joy 






AS Ly (Al) Aula) GL | Lat ol ll Gee Gh Allen! AySI | appeal alas 
) ALySs alll al all GDA ae Add isvall alll al galls 
bale 4cddtund) Gla dsl) Glas, 
ala gall Guai Glos gall Goer Qf -SAgisvall 263 oll cllea! «1 
sale tall AY) Guus Soh] 2101000 SSI Gy St) opus) Gb GLa! .2 
i HLS yall Aad s LS yall SLY dui 3 
AMA aus 
3 Osi gall gad gs (ll Gila ghSI) ase 4 
»(Agyrall AS) «gall ¢ yl) eel) dla 5 
BLL abasy G sléity Gaal GG gall Ani .5 
ile gleall SLeSial Ql) Lua eliad | alasiuy! s) 4aUall ¢ gil lab CO2 lilt] 
ei CO2 abl lal ye « gualas'| 
Lgey ei ao Aerdtinell ASU!) ac & sills Dg YI.2 
lead J el sil cl 
CaseSV) bles) Gey ab las | CueSall ial tleill Call Cay pect) teal. 
Cup SV) cag Uaall SL SI] gets Gh USI GaeSall jaalls ileal Gaya, 2 
SLs jally «qy lad) cs guaall 
1G ISM MS gall 
Sadie ayo dou gall road 1] cy Cally sa Glalall Gye Alea) ApS 


Cilalrall a} ge 44 pre Ciadry cddan0 © sll eal 


Aluadie la ati 6 Ue yi ad 
(11) ei) Gull Jyaall jaree (udd 1_pduenall 
dail) Sieg Gueld >) slate dia) 2b Gye (falls eleiny! cl) Sl dpe eed Gye Carell yy 
(SBSC) Aaltives 433) sie oloY) Ades Gy Si QS) Aull Goleta) seal) Jets (lll jacinll 
col) BAY) che hei Gis Aus gall C8 altel (yj) shall clo) andy Gals Go GS ull g 
ce $ AaalLinal) Ub) (68 Deal Lead Guonl andy Qyerliall Lad aidan ga 5 ula) Cingll 
Aaul) cle Ababa» icles) Arai 


> [-2-] < 


Plein! O51 gli clo! ale, eS [reall 





a sede col) dex) sl) elt bts) i) paid 458) IN) daly (8 age ge Gj sill a sede of 
AMG al yall jac altieall (yj sill le Uguaall gS Till s del sia 
aril gees ae clo) Ail; Ol) glade LLG) Gyo DULY 5) 5) sill Bac gag — 
& gp teg dass gall Aras) si) clas al Gye Ail Gye AVI > ghaiall 5 glaie US UnlSSy dead — 
3 ge yall alae! 
ceo G9 pla ye Anus pall cecincall clo) Gold DIA Cys cla) Adal alotios (jl GL - 
AGU Ayala) des) ale QU ills celeiay) sell 4 jal 
alsinwall cj) gall elaY) duet ¢ sida!) ci geil .3.]1T 

alsicoall cy i) stall cl) 48Uay (cl) gue oll Aeciall» ALSall AdLuM al pall ayant Sar 5 
Cpe galls aleill ) gaia leas Lalaia ls Gj) sill SG Ayla) sles! daed cle alec Y) UA ys 
(Sr g—g Ls Naa 5 zelda y Atul deal ey! 8 ISU) ad 5 Aa tll a) gall Ate DS 
DS Gs Atal s uelata'y) Aa) Gye cladll Ge GS (All Glibeall y lel jay! 52 93 Cl) 
Asclais'Y) daalill Cpe eDdlerll GELLRY <batoY! Cpe Liar le ga 9 culdlall Glial) ) ae 
Ail) Gb gall te Lind cla) Asa gall 6 Sp clay y e Deel) ghain DIA Gye Atta s 
iG giese cle Sgueall cl pe) ules (cd cage Le phy (cecinall 5 sbiall UA Ge ducleia YI , 
Aa) cial cM yabail g pA) Aga Gye Aalticcell Avail 68 Aealuuall s Iga Gye dans sll ye pie 
(10)a8) SAM aa yds Le Gay lls Luu gall 


pletion! O51 ghl clo! ale, eS [reall 





al tinwall 9 cj) giall slay) Adu, ghia cod "AN 9 Gaal)” abede Gy (10) a8) Jsa 


"Lak LL) Asta Al gas Jae ya gi 


(98 jicica euptrees)) Al dina ereny F] a pels on" 


cls ad QoS gl TAS Matias od get etl ll 9 8 Rl 
ee j ' 7 + $22 
Gil papal ie ad eo heks | La) a 


daiall g Aut Leis'!| un Lill yo eed) Glas slau! 


"ata y AeLeia Yi Mus Ga claill Ga GG Li Olea Gie gah al” 


jad $l aad «jul Lee ye gh 
bf golly AUST floral yd aaa 


ciliadl i dal saul anal a gia pas 
(geil y cpale iil pus 


opi daa {15 pSiaall cle pal 
dua aall Al gh h gan da pa winds gill 


{pul oLacd'y| cpl dal Sal iil jul }- dal Muu dail Lal ie {pall ila peeiy bel, Yee 


Gérald NaroK, "Les indicateurs sociaux: »4!| 
Du controle de gestion sociale aux développements récents du pilotage et du reporting", Institut des 
Sciences de |’Entreprise et du Management, Université Montpellier I. 
le: 02 /04/2010http://pedagogie.ac-montpellier.fr/Disciplines/eco_gestion/ consulter 
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Kail ON) Spall is gies de hed Aaa gall lal 9S Gh Gl ay Le gay cate o Dee 
4a pl) ly ike Gp nets Thal ailall Gat (le (ales JSiy lls QwSeiys cAgelein'y 5 
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Kaplan R S, Norton. D P, 1996, Op.Cit, p54 :(le alec YL.y Gulla!) Ga ucts 3 ducal 
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'. Kevin Menor Hendricks Larry, Christine Wiedman, "the Balanced Scorecard: to Adopt or Not to 
Adopt", Ivey Business Journal, December 2004, pp1-9. 
*- Chow C W & All, "Applying the Balanced Scorecard to small companies", Management Accounting 


August 1997, p27. (http://maaw.info/ArticleSummaries/ArtSumChowHaddadWilliamson97.htm. Seen on: 
12/04/2010). 
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216 Ve 6 Ssls aa ye (2009 «aya! (patna Lene ily ¢cilledl ) gueie Gurae ath - ° 
*. Chaudron David, "Balanced Scorecard, BSC and Performance Improvement", International 
Consultants in Organizational Change, 26 September 2003, pp3-10. 
(http://www.organizedchange.com/balancedscorecared.htm. Seen on: 03/05/2010). 
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3 _ Arveson Paul, "the Balance Scorecard for port Authorities", American Association of Port Authorities 
www.Balanced Scorecard.ogr, 2007, p31. (http://aapa.files.cms-plus.com/SeminarPresentations/Arveson.pdf 
Seen on: 09/05/2010). 
* Epstein M J, Manzoni J,"" The Balanced Scorecard and Tableau de Bord: Translating Strategy into 
Action", Management and Accounting WEB, University of South Florida, August 1997, p35. 
(http://maaw.info/ArticleSummaries/ArtSumEpsteinManzoni97.htm. Seen on: 12/05/2010). 
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Cyt gall LG yes AG lhal) Aad a .2.0V 

AN glacll afi calotiouall ¢y 3) gill cla Adal e yids caged aussi CM gua gll Ge US GY} ay 
sas) Gal 8) yo WU gga all WIS 8 ctlazall Guill 3 gaill Ida ayrtts ig A) bys 
Jali Cl gi oe (05) deed (te head) IMA Cpe Cpe pall aa) AY) Cala usual 
.(2008-2004) 

ok 8 Jamis ccpfinuss pall cellos Ua ple (yo Cile gles Gyo Lal agi Le Leal UDA yas 
SSs Glaiall aU Anil lee Gaeaell eitiill Gas di laall glee ol pal cle s pA! Ala yall 
aa 2008 col) 2004 Aas Gyo gas edgaill Ibe Gulbi oi al Gal pil Lu UDA (ys « ) glais 
Ais DS DLS 5 bis JS: Gala cla) GI pigs Qa GU aS) lea gig GI et ull, 
0 Gill g Anse gall ASW cI YY geen y deen pe SSI Anil 45 i) ie sled Arnedy Aba yall s 
ce AIS aes Sei cLgilaal Galas le Li pad grey dee gall dual GY) Glee sill pg bi LD 
sl bas ys Aa ldall Aglac lb LMA g cAddmrall itil cle leas ALadll paula) lJ oall Stas 
col) Aili} gate SI dasailly cloV) ils (28 Ol pus) Aa laa y Ablde Glee Nels Gy 5S Gye gall 
eS SI gall ss gh ye WU G5 Glas) Lang Lil Sas due ge USI ISI ela! 
pe By! ¢ Unill Gadd G8 (Dard Gtk gall Gl Say hey alaticuall cy 5) gall clo) Adley ¢ 3 gai 
Au) pall GY GUS 5 ay jill clBY), el pall Ghke dial Gye bsnl) Ghbeas Guidi ae ile; 
Sil hres yp Si in 5 Age Cys Ida (2008-2004) Aas GI sis (5) dived le Aguol_ pil 
sgl LS alls gpd) dee Cpe Ay likey dap 4a idl) ghee 4 sSal Bae ge y Austlatie ¢ 3 pail 
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cella) gaia clal gilts 385 Aa ldall Gay (51a diya 


"Jal" AtlBtiiee 9 Guplat eli} Aisa pe 
FUN y albSS yy Aue gall Ta la) o sinus 
Sie? Gus 2004 die (6 Gra Gl gis Aavedl) DIS 
JB 05.5 clles! Ge 1056 call ga cl Uy sins 
Salat ye als TL cla! Gye cg giswall Ian y clo 
A_atsy) Lb, ba) DE ce cle Yl, Calls) cys 
J g—mal plod 8 delist) (cl) ddlol das pe paall 
Gaal! ae ) Glare!) Go bal SN) (8 deans gall 
nal gisl 3 poitinwall gel cle ail gall 8 excl oll 
OSI ls) Gadi GY) ca clball IAN) cs givus 
Coir la) cs gies (padi: 2007 5 2006 dau DDS 
Lge ily Leak |Aay Adbull i gills 45 plas 3 pS 
Lig) Aas Asati) Agee!) Callsiy clel ¢ lay 
cele Abad) alatl y Chal ell Ald, Qh I ol gall plea 
(5 ginue aii pd 2008 Ais QoL cd pcitioall cI) gail 
A_atl by dla aga gl lan y Mads Lela) tal ela 
Lis sh 5 Aus! algal plea! 8 pales Galil Ge 
Sul) La ale gee Ly) GL gas GM cdl 
aSai 5 Gl Guisy cllall Leclal Us sims gd) Aus pall 
IS Gyo lly Analy Ugiles Carll (8 oe JS 
4S Grint Sal Go (> sl Sill) gbill QlAo) 

Audliall Agal ge al Que Lgilatin Aye 935 


"Abzass|" Aalgidee 9 Guilal) eli) dig 
Ausodll SA tg Uuoatall Auilaill qitiall DA (ys 
SSI 4a alia! bs} pas 248 I sll Jat I gis 
cglliall clo! OS al 2005.5 2004 ain UDA 43) Aun 
cS 4) AMS Gs gllaall gh Cargincall (5 giwall 8 uss gall 
Lad Si) aS) a} dag Jae lace GIS 2004 Au 
5 pected Sd Cul) cle wll) Ges, cle, 
esis 2006 Adsl Anwill Ll 2005 Aiud audi ¢ il 
ceil g Adimall Glas) Aas Cadle JS TLall 61a 
cb beLaS) Aili! dedi pe cL) Quiet CI} Ol 
da willy Lal cctilegnall S9l.3 lal ye GS guelll Lantiul 
Aiba!) Auudl 43 ldo (Tall cla! Qeaisd 2007 Aiud 
Gali! (to Al, Callsall, ele! ela) dam 
Mi gall 8 Glad (l) AalLco) Aaue gall AglLall ital 8 
ela) aii nd 2008 dia C8 Ld cd yctiwall Sl gel (cle 
ea Y) 8 daly jl) Aas AGL Aull 4a lee TL 
(sb bel aS] DLA Ge Shane) (4 bak jl sy Aaancll 
Ns —e) ail ge 8 Qasntll QM Adlol geet) slau 
Bhar los tend) cla) GS (ind IA oo _pttiuall 
oe eat Gl Legal) ple Gand 8 ga yall Calan 
Sl asall SL 5 Seal Go lelgeal aladiul 4 de Lisl 


gal) Qawad cl) dala! LOY) Gat 


2005 5 2004 cysiiall VN) cc gies G) Lad (ytiee gall tLall clo) (sy plate Guy Ub jldall UA yo A ggiill 
ccs DA al VI ASIN Cally I Lettal’y GTN! Apes eal Jang Amal) dia ge Gyo usal clill Aue pal 
Sud las dat Lede Ihe y ill duu ge gal Gailtiyy Aieall Agel Mal cla! os gies a) 5) 2007 5 2006 
gr} gst cla) (5 give hol gal Agta (cal otic! Aas Qadlaall 24 Gadliill, Q1yY! aie GI LALLY 

Aisa) odgl As! 5 yale Ug) ae) Si Aaa gal Aaaill ¢ cil Gud g 2008 Ais (8 Aieall din pe 
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eDLeall ) glais clal gil G45 44 Lael Gaus 2(52)a8) sae 


"Ja" ASLbtide yg Guna) eLii) Ain ge 

Ja 915 Le gall bgt eDleall ) slain cla Anuill 

C—9 017,66 Assis cla) Cds 2004 Aan DDS 4 
Cpe Cola ttell Ga gach Ale clat dad Ida 5 %30 
ied QLeaiiill ae) CUM dreredall Caullsall ad) UDR 
Ais gh Lal Aisa! odgl Deel! aac y Clea! doa 
dass (yeast cla co gi ue GL 2006 5 2005 
os} Ala) oe Deal) ate 9 Cleiul! aan Qolisy 
2007 aie SES Lil Sy quill Calls 8 Qcoliasl 
Cpe il Leila GST cDLenll ) glaial cla! cs ime aii yd 
Sl asl! aaa LY 4 ati ae 5) gaia! 6 55 
|) Atle) ota eee iS (28 Gusnill , deus gall 
(33 sill Colt bal) DR Gs Aga g i Ales el 


pais 6 2008 dius C8 Ll Apcolell dill 44 lie 


Cie ee) gall yl ati cl Cs giuas Ls Le gi 
Sity Slag) Ge ppall Gail le ssl J as 
Cys (xa 85 4 all lew Le gd 5 ¢ Deel! Cpe are 
ete Cans cla) Ug shee ad) Sa cca gull Gaull 
DLE cya Ad pall Yvinan 3h} gle aed Gf Laugall 
Gilad) aaa 250k 5 TL 5 Deal! sac (452 5 
pen LE (0G gull cpl lggudlie Bled yoy Lela Na 

Lee Dac elie) ud ( Ttilh 5 Lgalatinsa ga 


"Adzass|" Aalgideg Gulal) oli) Aga 
SDL 3 pie Aa tlhld peal) gbais cla dual 
Ayla! dail Gl ae) 2004 die 88 cu) gis ved 
Slee) aaa cal das %30 Y) Si gS al Ys! 
dad ill daa) SY) Za Ida g e Daal) aac Als, 
dati le gh 5 Ail) A (28 dau gall a pla Gyo Antal) 
Ts y—i9 Gayl deorodell Ablall Calls) DIA (ys 
| tine Loli) ela! edi 2005 die cay cla tial 
Lge eh Alls eas ills Ga pail Ca plans Bah jt Aa 
Ais 8 Lal code ede LUIS) 5 Gleyall 4 al 5 
Aaa gall 288 Aas DIE CIN cs ghnue (pels 2006 
GA) Glo agate da Dhie Gye sae 
Aas 2007 Ais UIA cc yal b yo cla! cs gis adi yl 
dae edhe (cle Lgl pues 5 Gy pusill a lies (£8 dak Jl 
OSS ald 2008 dia 8 Lil cUgilatie GA ¢ gill Lead dat 
cele Jail!) das Geil Uh cla) (8 als) ella 
call Gal Le gh g aap eDLee Balj 52 GEL y eDbeel) (ud 
col) Aaa!) ata Le clldy Gland! pas 85ab jl pac 
Mgilegre 5) til Ub! (28 Gp gull Cay ples Gyo Jplsil 
Jaw ch cla os giuwe GQ) S sill GSay Gus Le UE (ys 
eDherd Aas gall LS! (grey puS JS) Lt yo ) slaiall 


Agila 5a 90 5 (eda put duasl fia) DIS Ge ate 


OSD (yore gall Aaills loa isthe) gbaall 1agh cla) cg gine 2004 Ais UDISS oDLeall  glaisl Ausills Ag giill 
Ausdliall Ani $day Cll Anca gos 44 lds Aicoad) diss ge atc clo! co sims Cpe) 2007 I 2005 3a) SS 
Ay sills lI cs gised 2008 Ais 8 Lal Aioall dus gal Anoill Asleally sayrall Gila gidall DA yo Saya 
Cpe Aad gull Lge cle Cll) dius ge Abailae dati Ihe y diced) dua ge coal Ade Le be gh Con! ill Acs gal 
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Agla}all Cilleell ) gbaie lal git G85 Aa jLeall Gay 1(53)ad) Jota 


"Jal" Atlases 9 Guplat eli} Aisa 'pe 

Sal) 4asbal Duell ) glaial clo) co siuwal dail 

44 lee Cyadl_t: 2005 52004 Cyti ll DIS aula 
cs Vali! dati 5 slaiall lagh ¢ sieall Gj sll Uo sina: 
ob yp ll 8 eau) Leal y Saal cla is gives 
Cpe Adil) AalLxal) Lasdll Cpeatlts GA Cpe Juelz! 
ced Lal cS gual Glog Gane LS as duu gall a yb 
JoT1 4x sd Gs lad IYI Cg sinus (pwnd 2006 din 
4—alsall Cilslert! _) slates Cpalall 6 5 sll 6 sisue (ys 
cd Solel cs gill cla! cs gies (4 daly jl) dat Naa y 
Wa la (ye Adal) Adlicnall Lasall 28 aly jl Aru gall 
alti aSas Ky dal) Ul s Jae CLS ee Ans gall 
Ua Ce LSU 6 pull ae daca gall leled aan 
eli) cle La 5uS ig "ay g hall” Tie Ayaliny! Lb baad 
OSI cae) Gua he GAY! Gila tiell Geers Gila 
Las pal) cla) Gs gies Gail; 2008 52007 DDS 
cs—§ Kalil) 4a lay nS Sty Aglalall Glpbealls 
3 nS Geil) Guus aly) C8 Quail aes 
Jr 4 Kadi! I gd) Le gh 5 Adlcnall “Lasall 
oS a gala!) Ges pe) laa g G9 all Gls 


abel slab cg siuus 


"Abzass|" Aagide g Gulal) eli) Aga 

$os0G Aulalal) Gliberl) baie cla) deals DMA cys 
cis ul te 2005 2004 dae Cpe cla) ic gies GJ 
4a Jak 5) sbaiall lagh & sieall Gj sll is sims & oh 
4al_ coll Lasall 8 5ab, 5 DA Ge Aaa) 28 Quail 
cet ll cl (£8 Bal 5M s Aue gall Ca ba (ye Aidnrall 
43 de Sg eel oy) yg Jains (gd Glad ao Solel 
by put 28 aS} le Jord dius pall (9S Aashull Aull 
Sil sdanll eal ig sinue peaillity 2006 Ain 285 cL gilattie 
4—ajall 4 Glradill dai) sleiall 6 5 5344 plas ysl all 
852 HM ae Nae 5 daa all a pla Cpe Aaaxcl} Aa coal] 
ay et Aas gall Gy) Angi Vang dalall co gall la 
SS Lal 4d gall Lies (8 Sati cll jails Lgilatin 
Abul) (5 giswe 28 Quasill 4096 2008 52007 ain 
4a Jaw 5 LS Cte ay jay) shauall 655 5 sinus 
oS BL Mg Decl os gall INI Ug sinus CA g LEY 
ON 99 Jas (4 Bal SN) Atle} Adload) Lal) 
O) Sill Gp Say Add) qth cle Ve ling ecyy Rall 
nt 8 Adslall Clabeell og gine le cla) (s sins 
celal gies a8) coll Aas Jha 5 eae zal) odgh Anuills 
Aaa ly) 9 Gp eosailll 4 op pal Gall dak 
coh Bala DN Cl oy gts gay le Naa y Adlon dod Gitni y 
ay ead 4 Bak HN DK Ge 5 jal GI 93 Jae 
Ugh se cof Ggunillls Lgilatie 


SM Finks chal cg sinus GLE a) gies Food) DLS Austall caller!) glaie clal cs gimme ceils le lols :Ag stil 
ced Gusnll (8 Geadill Ge ail cl) Gl pige Gay Nae y Aieral Aid cla! cg gies Ai lds | ght y Laue cil 
Og 3~<l) Ol 53 Jaze s Aaldyl 
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. gill y aleill ) gbaie cla itis Gay 4i Leal Gun :(54)a5) Jae 

"Aindaat\" Astitice Gilat) eli} ds 'ge 
Aine DLA glatall lan (28 cla! cs gisual Auill 
o ginal yj sll is siwe Gyo Lat %50 Sig; ail4 2004 
asi dati os sisall ¢ gl prc y soil y aleill ) sleial 
Noes (ol) dilial Qulelell) Lay ate (8 age gall 5S 
od & SLA ASI jablill oga5 aac y Ablal) abs sill 


"Jal" 4alBidee 9 Gala) lil} dses'pe 
J8) 41d Angell oda 8 cla) cs ghuwal dull 
jill Nag) ¢ sheall IN O55 G shee Ye 58S 
Ay wwills Giacll cl cs give iar Y 2004 dis if 
Cailiy CIS aes 9 %28.86 VY) gail, aleill _ eid 
—§ Kail) 4ac) 2006 5 2005 Hl sil 4 3S) 
3 aL) DLS (ys Ie y Galelell Ley Jars 
ali) Leal! aac (g4 Gaflill | plas Galea!) ay lus 
SGN 5 GLY) & sls rele) Gay 48 gill Ge 
Leal) cye ASV 5 ele 11 1) 2005 Aas dhe, 
Lisl) Ges) dice Gad aya gl dati eel) Att 
Leal) 8 Gail 1) Adlial GolAl) ¢ Unill 8 UL) 505 
call 4a ty) Gb gst) Gers Ge ASN Ge All 
4alLico| «Cyadliclls 4i las dar ye re dou gall Lalli 
AalLall dyerce gl) dati Cap gill Gases 28 Kadi) I 
oalatill Jane GI Y) Aaa gall pie ile (ill dyuall 
Ors-Si ya 4 isi dat Qi pllaall U5 siuall (8 28 
el] (5 sinus Cuantiss 2007 dis 8 Ld halt sale} 
Calelall Loe) Jase (8 sal jl) dedi Lub Ids , 
OleLel) Uy joooe a_tine £8 dab Ge Aad 
asl: 2008 dau 28 cad gil) Yas 28 Bab js 
Jaiee 58 lan Abicall dal jl dai cla! cc sine 
ob silly abalill Jase Ge JS Gbhis Culkll Le ) 
Loge |) 59 43} pga y  slaiall Lag) gy) Lad jus Les 
Leal) jaa SIA Gye cla) Guat gat Aue gill A 
clay eg ch a3h Gal) GlalSally 5 ga) 4 daly jth 
Bale) dal Ge Cplelell Salis cy 5S (I) dala) Jebel 
agile’ y agiic lis 


Asus cla! cs gine adi yd 2005 dis ld iu 
4a oid 5) bial Iagd Gj oll Uc sims arte 3 yin 
lll ccc) gh 5 Carb gill CN tee (28 dtc lena) Bab jl 
As ois ol) aS) Nba cy gS patti) Jane (8 Lends yell 
ced Gesell (cl) Adlie) ladl) sre tleal 4a lie ALM 
Do SY) Gyeest (8 bal DK Ge Galle Le 5 
cla) co gins Cpadltid 2007 5 2006 Cuil Anu 
pa HW) Aa yp biel! Jagd & sieall G5 sib 4a plas 
Jee) ale JSiok ab gl Yas § Aull 
Ce yslalall Lay Jane Ge gtill Gudiy (CI LBl 
Ais Lal cyalalell Ca ples 8 LAI Lys JD 
co Lada! ¢ LY! dat clo) Us sie Quaid 2008 
MAS 5 (yaleliall Ley 8 Gusaill, sb gill HYae 
Inia cle! ol call (Sa: gas be DUS Cry blll 
oO seh AS Gist) (lle! x %15 O55 5 shill 
Sigs gills Sl aeill UDA ge cl) Gua C8 aaly 
ela! ax adh y Gul (8 gale Laie! i SI) ptigall 8 
cl g shwe ced Cpanilld GS) ¢ gail s aleill 5 paie ys 
DIS Go pall, arb sill Yan. 68 Gaunt bi yo 
ib Gent (ol) ddl) Sleall Uuali's Gy Sig shac! 
cs—$ Bala SIL asl) DLS Gye Called} Lie) Jars 

LALA» Cal Lally Gail oll 
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Ga) Aiea) Auge cal gaills abeill douill cl og ghee GLb) glatall Jag) dail: Ag cil 
sae (68 bak BI CN) brcieal! OI 5 pall Bay Leak eal Jda.y Sill dupe cal clo! (6 siuwe Cy 
saa Gap Sill ae) Nae g Till Aaa gar Ai le Aiton dosage Coal Gabslell Lea) 5 (yale gall 


Cp -SS AUS All Ca Leal) GUS te hilall g 8 s8'Y) obs Ca gba cy heal» yaks gall 
co pega iy alee ¢ Lal Gye Gad gall © 553 GM Gl Gal A) Ca yb Gye Sagal) Auslual 
walall ¢ Undlly 44 lie 8 ytieall ily oly Glel je) dati Gall ¢ Unall 





Began Ja! age 9 abl dinar dill al tinmh! 0 51 gall sisI dllare 5 go dj lhe Aadays dw! ys ea! sl pre 





"Ja" ASLaidee yg Guna) eLii) Ain ge 
Ja (Sill Aisha cecinall clo cg giual Auill 
cys (iG gies C1 yell 2005 52004 cyt) DA 
jp gaiall ¢ ginal 65 sll G simay Ai jlie peliie 6 Jal 
3 Yailiill, 48a!) Digi) 8 Gadliill 4a da 
aaa 4 jailiill dacs ull, GLUill ¢ ob Jars 
dic Cistt Les atltidey Culall Cpe Aetiall CLS 
Bal ja cee Y Le gh g Ls Le gh Aims alls Apert 
Curtiss 2006 die 8 Ll clicleial Auus gall Laslius 
dy gall Digial 4 Balj Aas cll cs giue DUM 
{asi Ask yeSll Adal) Dial 8 Geailll » Lal 
colli y Glagrall 6 sire (le Adal} Alioll sab jl 
2008 did douills lyeleial disbell Lealice (paiilii 
palaa) dati Ql! a cla! s siee hol ys 
cgle dasa gall Sguas dai Ida y call Digi) Jaen 
Y galls SilLial) all Gala ll Gyo 3 pies CihyeS 
sh Bali Hl g celal) Gye B puS GlS state Gibii 
Ati oe SLMS lg clin yeSll cye ASkgioall GLeS 
Aas laa y GL ¢ ob aes 4 bab 5 QI) dal! 
Uaiki all youl) DG Aattall Gls 8 bal jl 
a Gs Ale J ell" ill” all Cull 
ig) Lin gm 5 al gl) Balj GY GA Les Gal gS) 
Sic) a 8) Gubaiy due pill Data! Qa galls 
= ja) all ial ¢ gitall (gle abate Ya «ps 
cel} Aa) (Slat a gall Dg yo ale GY) al 
ASU cys GIG Cg gue Cyndi cle Iaund Lal 
OSI Ad Lil) Aina) AS wall ApeSIL 44 lee 44L gS 
atc dati gh day plasl) SLL 4u8 (.8 dab jl 

Oe & sill Jaa dalle: dual Adae ba ol iSi 8 93 


"Abzass|" Aalgide g Gulal) eli) Auge 

ela! col <--ecinall yp Sauall elal cs giswal Auuilly 

SY) LE Ol gull 24 al fad Cully pelea I 
a 2004 dio Cad gsi Gaul (8 pall g 
os —heall Cy jsll is sinus Ce %50 Aga cla cs sinus 
el) (g ginwe Gets 2005 Ais 85 ¢_y ghaiall 1g 
Bak SM) Aah) pleiall Iagl & sieall 6 5 sll Us sisee sari 
Silke 5 cli) Glke 8 Javad) oll Digi 3 
cog oly yeSll Senta) (28 Sal jl y (adel She os yal 
cs BL) coll wag le Nae g eB (68 Bak 2 4 pas 
May elo Ye %0.75 Shei Al) olla ¢ yb 
ins ch Ld cAgelein'y) Aealicall § dsdbal) GLusiill as 
co DIGG bah jl Aas cla! sie slapd 2006 
Sali jl ob w y Acleis) Aaalivall s clr gSlly eLal 
Bolg Hl) Ate eit Les GLY! (8 Bal SIL 3b pile AL ys 
valid 2007 die 8 Ld Agelicall GLU ¢ yb A 
pglatall ¢ steal Gy j sll aan cs sive Gl cla cc sine 
Jats lhe y Agb SI) 48h) DGG 8 GlLaiill 4am 
Ca Ate Gi Ley Glatidl) are 28 al) (nll 
Jas 5) Aclda! dealedls Shui ¢ yb 8 Glial 
ANS pe yg (OI pd gall ong: clY! Aglec LLY Lab 
Jar Lei} eo le Ja OU) laa g cla) Digital Jae lj 
eS cli nd lina cal Gyo dau le! gy} le 
Loch aati Sie og AI Lec! 8 cgh Apa lisy! AaLaal 


Aas Geiliill 28 cla) oo gies Jeol gid 2008 iu 3 
dy gall ba Galil dati oly) UD gil (8 Galas 
pas Lies dss galls B25 gall (OLY!) 0 jaliee cys 
ol_rall jolene (padi: Abadi yo Agave Alte abel dun pall 

5) Los 3) gall Wagd 8) pH) SD) 4a 
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cercinall cla) >) gaia: Galati (55) af) Jsaall atti 


eIOV (y ginwe Cy) ALLA Cole glial cye Ful QW! ol gall 
Jaw DUNE IS Oy dau gall oda co gue cle (Janll 
Cs dalball a) gall CDi gil Gye ulsills Uni po Cyl 
LualS4 dou gall iuall elaY) dag GSI, dilly cls 
ce tes Ny LU) pel) AD I a ce YI 5 

outa 


Logi sal pls Ae ay) Agbent) Alea! 50 Col} Anan galls 
i) SL Ge A olaall Gye Ba gta 4S JLerdch 
Digi! G8 sah jl) ae lhe GLU) Au) 8 [gilewil 
Gu lee ablaill ¢ phy duclaia') Aealudls ola j¢Sl 
Bol) g &® Aas all Cara CIS LAS 445 CJ call (a 
Bole) coll aS Coal LAS FLY Bay DA ye Clauuall 
celal] dala y ol ygSIIS datiall a) gall 8 a) jiu) 
59M iG gies Gee Ah INI GG sine Jeaale sa 
cia gall Ayeal peli Lia Gey) ghatall lagh ¢ sical 
Sari! 5 BLE | DLS ye Luu gall Geleia 
Cpa gb Lealualls [idle 5 dalial 2) gall _ Dial 

Aisa galls ols 


Jae al cS (ag Aiea disks yo cls} Chil) dished cectinall clo) og gies tai Ai liall DMA Gyo Api 
Jaa cd Lgilal GE Al) Aiea dike GaSe "ecuill" acl QaLuM qitall cle Laaleic! y alall alii! dats a) gall 

Sy) gall al ta! Gps Aa beg GLYN (8 Sak NI Aa & sieall Gj sll pbviall 
ALLE (ye Agclcin) Laalicell 24 daly jl ee Lgllartiod 28 delat UDA Gyo 2) gall Leki! le Abalat Gl cl 


gay Ci) ) gbaiall ist sol ji ee 3) jl gall Aus ‘gall lS AR (5 gina ist sal jl ae Jaala cs 
OSV y cla) (8 Gleaaill CM 5.25) Anthall a) gall Sibel) GLa) Gl ADSM Ja Ghee Gul aul J sill San 
Lg fie Cpa (peas Y olay Cr (5 give (le Abaalall ao a} gall Slart! cof Se lS) y Abadlal LS § GI ins 





Avs gall ISN lal 
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-glSll cl) ils Gay 4a Leal Gun :(56) a8) sda 


"Jal" Atlases 9 Guplat) @ li} Aisa pe 

Gaal, ald Jill Lael ISN cla) oy giwal Ayal 
gt: 20044: i SY) SD ol gull US 
Naas colSM cl) cs sinus ye %42.37 cla! 6 sinus 
Silsbee) ) global Auwills clo! os sie Quali! dat 
Jaw 5 crcinall clo) slain g gailly aleill, Als! all 
Lin y cDLerlly chal) clo) cs sine 28 Cuoaill ae ) 
cy jh siall cla) 48lLy shal cle sete YI Aaa) yg 
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Abstract 
The Role of the Balanced Scorecard to measure and assess the sustainable 
performance of medium enterprises from the food industries a comparative 
study: 
Dairy ‘Hodna@ to M'sila and (Dairy) Tell to Sétif 


Measurement and performance evaluation play an important role in the 
institutions where its significance in several elements, including decision- 
making control of management, training and innovation and the provision of 
information to stakeholders and shareholders in the enterprise, so this study 
aims to highlight the tool of management accounting developed in the modern 
business environment in the framework of the concept and principles of 
sustainable development. 

Through the study of balanced score card of the Kaplan and Norton which 
have the four perspectives: the financial perspective, customer perspective, the 
perspective of internal processes and the perspective of education and growth, 
and try to integrate the fifth perspective that is in the performance community, 
which in turn includes the social and environmental performance in order to 
attempt to propose Sample Balanced Scorecard Sustainable and also try to 
apply it to medium-sized enterprises in order to measure and evaluate their 
performance and direct the correct orientation through the embodiment of its 
strategy and achieve its goals in the framework of the economic, social and 
environmental sustainable development. 


Keywords: Balanced Scorecard, Measurement and Performance Evaluation, 
Performance Balanced Sustainable, Performance Management. 


